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AUTHOR: Mark Feldman

[ ]PRODUCT X] SERVICE & PARTS [ ] GENERAL
Product Name: Replacement Compressors
DESCRIPTION

Field Support Policy for Obtaining Replacement Parts and Service Compressors*

The Carlyle authorized distributor is the main source for all replacement parts and
compressors, both in or out of warranty. The distributor requires a purchase order for any
replacement item, including all warranty situations. Most distributors use a Service Credit
Application (SCA) form for service needs. The following information is needed to
complete the form:

» Name and address of the servicing company.

* Name and address of the company being serviced.

» Warranty status. (Note: as previously stated, Carlyle does not honor an OEM provided
extended warranty.)

* The section labeled “BASE UNIT MODEL OR....” refers to a Carrier manufactured
unit. Please write in the name of the OEM who built the unit in this section. We do
not need the OEM’s unit S/N. We do need the unit start up, failed and repaired dates.

* Model and serial numbers of the original and any replacement compressors.

* Failure mode fault code, noted on back of the SCA form. Additional comments on
the failure mode can be added under comments at the bottom of the form.

Except for cash sales, the local distributor will only sell parts and service compressors to
a credit-approved account. If the installing or service contractor does not have an
account, we recommend that one is set up with the local distributor at the time of
equipment installation.
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Go to Carlyle Website Go to Totaline Website
www.carlylecompressor.com - - http//www totaline com/
Click on “Find a Distributor” N‘;‘[_:;z‘gm - Select “T am an HVACR dealer,
Click on “Store Locations™ Your State contractor o techl:m:lan
Click on your state Click on “Where 1s Totaline?”
Enter your Zip code and click on
“Find Distributors™
/ Contact distributors Listed
stock, after business hours, distributor not known, etc)
Call 800-462-2759 (1-800 Go Carlyle) 24/7/365 for Help Finding the Required In All Cases, Follow
Compressor and the Distributor Nearest Your Location = All Replacement the Procedures
Compressors Will Be Provided Through Authonized Carlyle Distributors Only as Stated Above

*This bulletin supersedes Carlyle OEM Bulletin 97M-5.
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